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Luz Baz

ITF inspector/ ITF Coordinator in 

Spain

Safeguarding labour standards
through co-enforcement

Online Final Conference Thursday February, 11, 2021, 10:00-16:00 CET

SPLIN “Fair working conditions: exploring 

the contribution of cooperation initiatives 

between Social Partners and Labour

Inspection authorities”



Scope and Structure of the ITF  
Inspectorate in relation to the MLC 



“Helping seafarers around the world”

➢ 1971 the ITF created the Inspectorate, a dedicated network of men and women whose primary role is 

to protect the rights of seafarers.
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CAMPAIGN this  i s  the inspectorate

171044
143

coordinators

asst. 
coordinators

contacts

17
the number 

of women
inspectors

of which the 
number of 

coordinators or 
asst. coordinators

5
inspectors who 

are 35 or under 7
8 inspectors appointed

hassen mellis (ALG)
catherine haizel (GHN)
nikolaos chalas (GRC)

future appointments4

in the inspectorate
inspectors

hamid rachik (MOR)
marc marti (SPN)
samantha levens (USA)

germany
israel
nigeria
norway
great britain
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ITF Inspectorate Europe 



To assist seafarers in settling claims against vessels, both with and without ITF 

acceptable agreements

To secure ITF acceptable agreements on FOC vessels that are not covered.

To police existing agreements ( CBAs)  for compliance.

To represent crew, where required, to shipowners/managers/employers and 

port/maritime community 

To monitor on-board compliance with ILO MLC /other international standards, and to  

report issues to  Port State & Flag State, when needed.

ITF Inspectors role and responsibilities 
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✓ Long experience before the MLC came into force

✓ Familiar with the problems

✓ Familiar with cases handling

✓ Used to deal with seafarers’ claims / confidentiality

✓ Trained and certified by ILO- ITC Turin

✓ MLC is for us a very important TOOL ( TIT 5)

ITF Inspectors and the MLC



Common problems encountered by the ITF 
Inspectors on ship’s visits/Complaints 
procedures 
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1279

621

271

82
60 31

29 Owed wages

Breach of contract

International Standards Non-compliance

Medical

Agreement

Access denied

P&I LOL

Abandonment

Source: ITF Inspectorate data on MLC compliance 20 August 2013 – 19 August 2014

ITF inspectors reports:  main problems



.

• MLC REGULATION 2.2
Owed wages comprises: delayed allotments, overtime, leave pay 

and wages./

• MLC REGULATION 2.1; 2.3; 2.4; 2.5, 2.6, 2.7…Breach of contract comprises: communications, dismissal, 

repatriation, hours of work, victimisation, shore leave, paperwork 

not in order. 

• MLC REGULATION 1.1, 1.2, 1.3, 1.4

• MLC REGULATION 3.1, 3.2....

International Standards Non-Compliance comprises: substandard 

accommodation, substandard  food, substandard safety equipment, 

substandard ship, recruitment & placement, seafarer blacklisting, salary 

below ILO min, manning levels, minimum age, medical certificate, 

training & qualifications, STCW, MARPOL, SOLAS, MLC certificates, 

employment agreements)

• MLC REGULATION 4.1, 4.2, 3... Medical comprises: medical treatment, personal injury, hospital 

visit, sick pay

• MLC REGULATION 2.1/  ARTICLE III a)Agreement refers to paperwork not being in order. The absence 

of an ITF agreement where one has not been signed is not 

included since this, in itself, is not an MLC requirement.

• MLC REGULATION 2.5; REGULATION 4.2…Access Denied (crew), PI/LOL (loss of life) and Abandonment 

are single problems, as opposed to consolidated problem types.

Common problems encountered by the ITF Inspectors on ship’s visits: MLC compliance



Source: Paris MOU. A:nnex MLC, 2006 deficiencies 20 August 2013 – 20 August 2014
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1

Salary below ILO minimum

Employment agreements

Substandard food

MLC certificates

General

Substandard accommodation

Substandard ship

Other

Substandard safety equipment

Manning levels

Recruitment & placement

MARPOL

STCW

Training/Qualifications

Seafarer blacklisting

SOLAS

Medical certificate

Minimum age

ITF inspectors / PSCO common areas of inspection



•COOPERATION BETWEEN PSC, FS 
AND ITF INSPECTORS: 

✓ HANDLING COMPLAINTS

✓ ROUTINE INSPECTIONS

https://www.maritimebulletin.net/2019/06/05/making-em-friendly/

https://www.maritimebulletin.net/2019/06/05/making-em-friendly/


FOC CAMPAIGN b y  t h e  n u m b e r s

2017
10,225

inspections

$38,053,268 
owed wages collected

2018
9,299

inspections

$35,279,521 
owed wages collected

inspections are up

0.02%

owed wages 

collected is down

15% 

In the 12 years from 2008 to 2019, the 

ITF inspectorate recovered more than 

$386 million dollars

2019
9,048

inspections

$38,115,527
owed wages collected
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THANK YOU
FOR YOUR 
ATTENTION!!

baz_luz@itf.org.uk

mailto:baz_luz@itf.org.uk

